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INTEGRATED QUALITY, ENVIRONMENT AND SAFETY POLICY

"Dolav" management undertakes to abide by a quality policy based on the following
principles:

v" Management of an integrated quality system according to the requirements of the
standards, 1S09001:2015, OHSAS18001:2007, 1S014001:2015.

v" Compliance with legal (and other) requirements applicable to:

e The safety of the workers, the subcontractors and the visitors at the
organization.

e  Environment’s protection

o The quality of the products and the services provided to the customers in all
areas of its activity.

v" To provide high quality products and services to the customers in full alignment
with their requirements and to their satisfaction.

v Commitment to preventing environmental pollution and continuous prevention
and reduction of the risks and hazards to the natural resources, to the environment
and to the community and continuous improvement of the environment
management.

v" Reducing the occupational risks, emerging from risk surveys, to an "acceptable" risk
level, as defined by the management.

v" Implementing activity for the elimination of any safety and/or environmental
hazards originating in the Company's activity and in its facilities.

v Commitment to preventing occupational injuries and diseases and continuous
improvement of the occupational safety and health management system.

v' Streamlined and effective implementation of the processes on a professional level,
while striving for excellence and continuous improvement.

v" Continuous control of the product quality and the service quality.

v' Leading management reviews and setting annual targets for improving, adapting
and streamlining the integrated quality system.

v" Assuring availability of the necessary resources for management and control of the
quality system and training the human resource.
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